
Customer Information

Your name:

Return Address:

Telephone No:

Email Address:

Product information and details

Model:

Serial No:

Description of Problem

Flash:

Zoom:

No Functions:

LCD Screen:

Memory Card Error:

Other (Please state):

Detach and keep for your own records

Model:

Date Shipped:

Shipping Service:

Serial No:

Tracking No:

UK RETURN ADDRESS

TO:

JOHNSONS PHOTOPIA LTD

HEMPSTALLS LANE

NEWCASTLE-UNDER-LYME

STAFFORDSHIRE 

ST5 0SW 

            This is a Chargeable Service

Where a warranty does not apply, we will either email or 
post you a written estimate. If you approve the estimate
we will require full payment in 
advance of repair.

            This is a Warranty Service

All warranty work is subject to the T&C specified in the 
operating manual. Please include proof of purchase.
The warranty is in addition to, and 
does not affect, your statutory rights.

     Cut along the dotted line to remove the shipping label above and affix it to your shipping box with clear 
packaging tape. Carefully pack your equipment with plenty of packaging material to protect it during transit.

Repair Information Form / PENTAX copy
Please fill out the form and include it inside the shipping box with your PENTAX equipment.

     Cut along the dotted line

Tech Care
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